Ideal Partner Journey

This Support Services designation Partner roadmap outlines the pivotal milestones that guide partners through their

transformative journey!

Nomination
The journey begins when the

partner is nominated, marking the
commencement of the Support
Services designation Program.

Project Plan

Once qualified, the you will have a
designated timeframe to
effectively utilize and accomplish
all mandatory tasks, workshops,
and feedback. This progression will
elevate their customer post-sales
support to the next level.

Q Onboard Partner Center at

GA

Upon earning the program badge,
the recognized partner will
undergo onboarding and gain full
access to all Partner Center
benefits and resources.

Qualified

Upon completion of a team
review, if the nominated partner
meets the criteria and
requirements outlined by the

c program, they will qualify.

Preliminary qualified to
designation

By fulfilling the initial Support
Services designation
requirements and successfully
executing all project plan
components, you'll meet the
necessary criteria. Upon General
Availability (GA), you'll be fully
prepared.

*Targeting 2024

Program duration from Start to Finish: 4 Months ~



	Slide 1: Ideal Partner Journey

